
Retail crime is on the rise and unfortunately, it’s not just a regional or national 
problem — it’s a global phenomenon. From American retailers closing down 
hard-hit stores to Spanish shops locking up olive oil, retailers worldwide are 
struggling to control their losses without negatively impacting their brand 
experience. 



The Scope of the Problem

https://www.statista.com/statistics/1139351/retailers-inventory-shrinkage-rate-us/

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://cdn.nrf.com/sites/default/files/2023-09/NRF_National_Retail_Security_Survey_2023.pdf

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://brc.org.uk/media/jrggbwvq/brc-crime-survey-report-2024.pdf

https://fortune.com/europe/2024/01/04/jumbo-customers-sophisticated-shoplifting-profits/

https://www.congress.gov/bill/118th-congress/senate-bill

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://brc.org.uk/media/jrggbwvq/brc-crime-survey-report-2024.pdf

https://www.retailcouncil.org/press-releases

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.usdaw.org.uk/CMSPages/GetFile.aspx?guid=4b1533a7-2902-43d5-859b-2b2d9dee9dd2

https://www.gov.uk/government/news/prime-minister-launches-retail-crime-crackdown

https://www.statista.com/statistics/1417590/altered-shopping-behavior-due-to-retail-theft-usa/



Cost of Living Crisis

Influencer Trends

The Changing Landscape

Organized Retail Crime

https://www.visualcapitalist.com/inflation-projections-by-country-in-2024/

https://www.visualcapitalist.com/inflation-projections-by-country-in-2024/ https://www1.folha.uol.com.br



https://www.congress.gov/bill/118th-congress/senate-bill



While many of the strategies mentioned above reduce theft, they mainly focus on restricting 
access to products or creating physical or alarmed barriers around the store. When it comes 
to spotting patterns and finding solutions that help retailers deter thieves and serve 
customers better, there are less intrusive technology solutions that can help reduce theft while 
still maintaining a high level of customer satisfaction. However, to find a solution that works 
retailers need to also consider three major data challenges.

It’s hard to discourage or catch repeat thieves if the crime is never reported. Yet, due to 
several factors many retail crimes aren’t. According to the BRC, in the UK only 8% of reported 
retail crimes were prosecuted and in many cases, the police may not respond to a callout at 
all. As a result, retailers are unlikely to bother reporting an incident.

Data Challenges

Underreporting

Fighting Back

https://www.theguardian.com/business/2023/nov/10/booths-supermarkets-to-ditch-self-checkouts-in-north-of-england-stores



Lack of Data

Data Protection Policies 

https://www.statista.com/statistics/1454763/reasons-not-to-report-theft-to-insurance-among-small-businesses-usa/



https://www.csoonline.com/article/574363/european-data-protection-authorities-issue-record-2-92-billion-in-gdpr-fines.html



The Right Tools for the Job

https://www.x-hoppers.com/



Key Takeaways

Isn’t stand-alone and can 
integrate with other systems, 
supporting a long-term store
plan

Supports your security staff
instead of replacing them

Helps you provide timely 
evidence to police, even if 
they are still catching up

Follows data protection 
policies


